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How to Submit Documents for Medically Frail 
Determination using ACCESSNebraska 
 

To submit documents online, go to: https://dhhs-access-neb-menu.ne.gov/start and click on “Submit 

Documents.”  Then follow the instructions on your screen. 

If you have questions or need assistance, please contact: 

Email – DHHS.NFOCUSProductionSupport@nebraska.gov 

  Phone – Customer Service (888) 281-6629 

 

Step 1 – Scan and save your medically frail documentation on your computer following the 

requirements on this screen, then click Continue. 
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Step 2 – Enter and confirm your contact information and click Continue. 

 

Step 3 – Identify the beneficiary for who you are submitting medically frail documentation. You will 

need their full name, date of birth, and the last 4 digits of their Social Security Number. 
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Step 4 – Select ‘Medically Frail Review’ under the ‘Other Documents’ heading. 

 

Step 5 – Select the Medically Frail documentation by clicking on ‘Select Files’ and locating the 

documents on your computer, then click Continue. 
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Step 6 – Confirm that you receive the ‘thank you.xxx’ message and click Continue. 

 

 

Step 7 – Confirm that you receive the Submit Documents Summary and then click Submit. 
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Step 8 – You will receive the Confirmation screen below upon successful submission of the Medically 

Frail documentation. 

 

 

 


